TIoAroTORACHO C HCTIONB30BARMEM CHCTEMEL KoncynbranrILvec

(Obpaszen)

®opwma 1.1. XKypuan yuera TeKyLIel HH(OPMALUH O MpeKpaleHuH nepenaun
SNIEKTPUUECKOH SHEPTUH IJi NOTpebuTeneit YCIIYT CEeTEBOM opranusanmm 3a 2021 rox

Ierpo3aBoackuii puiman 000 "IHepro zamura"
Hawmvenoranue cetenoit OpTaHM3a 1]

O6ocHoBbIBaIOMHE IpoaomxurensrocTs Komriectso Touek npucoeaumernms
JaHHEIE UL pacyeTa 1 NPEKPAIICHUS, 4ac. TIOTPEOUTENCH YCIIYT K 3MEKTPUYECKOH ceTr
SMICKTPOCCTCBOM OPraHU3ALIMHY, IIT.
1 2 3
1 2 74
2 0 74
3 1 75
4 1,52 75
5 0,8 75
6 0 76
7 76
8 78
9 89
10 90
11 90
12 95
wroro o -

Hupexrop Ilerposasoackoro
¢unmana BopoGres A A.
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TloarotositeHo ¢ HeTONb30BAHMEM ClicTeME KoncyabtantILuoc

(O6pasen)

®opma 1.2. Pacuer nokasarens CpeaHen NPONOLKUATETBHOCTH IpeKpaenuii
NEPenayun NMEeKTPUUECKON SHEPTHH

Ierpo3aBoackuii pusmman 000 "JHepro 3ammura"
Hamvenonanne cerepoit opranmsarmm

MakcumansHoe 3a pacueTHsi nepuon 2021 r. wucno Maxkcumansroe sHauenue no rp. 3
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TOYEK NPHCOETUHCHMSA popmer 1.1 | \\\\ s \\\\\

CymmapHas npogomkurensHocTs NPEKPANICHHI Hepeaadu

Cymma 1o rp. 2 dopmer 1.1
SMCKTPHIECKOH dHepruw, Hac. (T,,)

5,72

_,TOEEETT T \\ ST T S
% M N Nt A R
IoxasaTens cpeaneit mpoxomKUTEBHOCTH . Q\ e
R AR X X N o TN
~ ~ L L
TIDCKPAIICHHH TICPEIaYH SNICKTPUECKOi sHeprim (I1,) L . e
Kpai PeA X1p P n - ...

Hupexrop ITetposaBonckoro
bumana Bopobres A A.

Jomxrocts $.H.0. Tommics



Hoarorosneno ¢ HCTIONB30BaHNEM CHCTEMEL KoncyanaH'rH.moc

(B pea. [puxasa Murorepro Poccun ot 21.06.2017 Ne 544)

®opma 1.3. Pacuer nokasateis CpelHel NPONOIKHTENLHOCTH IPeKpamienns nepenayun
SIEKTPHIECKOH SHEPruy noTpebuTessM YCJIYT ¥ IOKA3aTeNs CPEAHEH YaCTOTh OpeKparennii
HEPENatN SAEKTPUIECKOM SHEPriuu NOTPeOUTEIsIM yenyT ceTeBoii OpraHu3auu
Herposasoackuii pusman 000 "Juepro 3amura"

Hamv CHOBAaHUE CETEBOM Oopranm3aiiu

HaI/IMCHOBaHHe COCTaBJLIIOIICH nokasaresia

Merox onpe nenenus

1 Maxcumansroe 3a pacuerssit epuox
PEIYITMPOBAHMA TUCIO TOYESK MTOCTABKY
HoTpeduTeNeH Yeayr ceTeBoit
OPTaHM3ALMH, IIIT.

B COOTBCTCTBUM C 3aKIMIOYCHHBIMU

2 Cpemrst npoxomurensHOCTS TIPEeKPamCHUS
TICPEAA M INEKTPHUIECKON SHEPIHM HA TOUKy
rioctasku (I1,,), vac

3 Cpeanas yacrora HIPEKPaLIEHHIH TIEpeaayn
SJICKTPUYECKOM SHEPIUM Ha TOYKY HOCTABKU
(Hsaiﬁ)n mT.
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CyMMa IPOM3BEACHMEA 110 CTON6IY 9
u ctonbuy 13 dopmer 8.1, rencruas
Ha 3HaucHme myHkTa 1 Qopmer 1.3
(X cronben 9 * cronben 13) / mysxr 1
dopmer 1.3).
Ipu 31oM yuuThiBaroTCS TOTBKO coOBITH,
TIO KOTOPBIM 3HA4EHUA B cTonbue 8 pasuer "B,
a B cronbue 27 paBumr 1"
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Cymma o cron6uy 13 chopmer 8.1
M JICICHHAA HA 3HAYCHUE TyHKTa 1 Bopmsr 1.3
(X cronbeu 13 dopmer 8.1 / IOYHKT 1
dopmer 1.3).
Ipu 5TOoM yumrTsBaroTes TonbKO cobbITHs,
TI0 XOTOpbIM 3Ha4Y€HHU: B CTOOLE 8 pasub "B,
a B cronbue 27 pasusr "1"
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®opma 1.9. lanHbie 06 SKOHOMUYECKUX 1 TEXHUUECKNX

XapakTepucTukax 1 (nu) yCroBusx JesaTenbHOCTH

TeppUTOPUAnbHbLIX CeTeBbIX OpraHuaaLuii

MetposaBoackuit hunuan OO0 "OHepro saumra”
HaumeHoBanne ceTeoi opraHusauum, cybwekt Poceuiickoi ®egepayun

HaumeHosanue u PEKBU3HUTHI

N XapakrepucTuku v (nnu) ycnosus noATBepXaaUIMX
n/n | AEATENBHOCTH ce.:reaoﬁ OpraHusauumn | 3HayeHue XapaKkTepUCTUKM AOKYMEHTOB (B TOM 4ucne
1™ BHYTPeHHUX OOKYMeHTOB
CeTeBOW opraHusaLuu)
MpoTstkeHHoCTb NnHK
1 |enektponepenauu B OZHOLIENHOM 25,8305 25,8305
Bbipaxkesuy (J1311), km
MpOTAXEHHOCTb KabenbHLIX MUHIN
1.1 |anexTponepeaauu B ojHoUenHom 15,02 15,02
Bb'pa)KeH”M, KM . N N N e T
5 |2neKTponepenaun B ogHOLENHOM (m.1.4/m. 1) - \Ez\\\g\»\:\w . \\Q\\
BbIpaXeHUn oT obLyeil nPoTHKEHHOCTU . \\\\\\\\\ . .
nuHuit anekTponepesasm (Hons KIT), % \\ S\\\\\\\\\\\\ .
o .
.
M bHOW 33 roj YUCno Toyek (aHauenue us hopmei n. 1 \\\ii\i\\ \ \\\\\\ \\
3 noaclit;VlBl\:I:’an 4 chopmbl 1.3 npunoxeHus 1 §\\ i\\\ ;: §\ Q\ §\\ . <§\ 2\ \\\
4 Yucno pa3beAvMHMTeﬂei7t ] 67 67
BbiKrHoYyarTenen, Wr.
5 |Cpeanssa neTHsis Temnepatypa, °C +5,1°C
Homep rpynnsi (m) TepputopuanbHoil
6 |ceTeBoi opraHusauuu no nokasaTenio (cbopma 9.1) 5
[Nsaidi
Homep rpynnsl (m) TepputopuansHoil
7 |ceTeBoli opraHusaumn no nokasarenio {chbopma 9.2) 7
[saifi
[vipekTop MeTposasogckoro
dunuana Bopobben A A.
HomxHocTb o.N.0. Moanuck




Dopwa 2.1. Pacuer sHaueHms HHIUKATOpa HHQOPMATHBHOCTH

IlerposaBogckuii pruanan 000 "'OHepro 3ammra’

Hanmenoparme TEPPHTOPHATLHON CeTEBOM OpraryBaiiy

cacremut K

) Suaucrue
Tlapamerp (ipureprit), dakTu- - D /IIx 100, 3 Onenoqmprit
XapaKTePUBYIOMIHIA MHIHKATOp geckoe a(}lx_[o)soe % ABHCHNOCTE Gamr
@

1 2 3 4 5 6
1. Boamosxaocts mraroro FpHeMa sagBuTelNelt u oTpeGuTenei yoayr YTIOTHOMOISHHBIMI
AOIHOCTHBIMY TMLIAMH TePPATOPUATLHOH ceTepott OpTaHM3alHy - BCero i i i ) 2
B TOM HHCIIC IO KPHTEPITIM:
1.1. Kommectno CTPYKTYPHbIX HORpasieNeHuii o paore ¢ 3aspuTeRMI I TOTpeOHTeNIMI YCIyT B 033 033 1
TIPOLEHIHOM OTHOMICHHY X 0BIeMy KOMATecTsy CTPYKTYDHBIX IOAPasACTeHIT 7 ? 0o TpaMas 2
1.2. Komraecteo yraeprpersmx TEPPUTOPHATHOMN CeTeBOH Opraru3aitteil B YCTAHOBIEHHOM TiopsKe
OPraHiBAIFIOHHO-PaCTIOPSANTEILESIX JOKYMEHTOB [0 BOTIPOCAM paboTE! ¢ 3ATBUTELIMI U 3 3 100 npsMas 2
TIOTPEBHTENAME YCIyT - BGETO, IIT.
B TOM HMCIIE:
a) PeriaMeHTH! OKasaHTA YCTYT ¥ paceMOTpenus obpalllenuit saqsureneif u motpeburenei yenyr, mr. 1 1 100 - 2
6) HATMMHE IONOMNEHIT O AeSTEMBHOCTH CTPYKTYPHOTO OAPA3AeNeH s 10 PaboTe ¢ 3aIBUTeI M 1 1 1 100 5
TnoTpebuTenvu yenyr (sasmrve - 1, OTCYyTCTRHE - (), T, )
B) ROIDKHOCTHELE MHCTDYKLEH COTDYIIHEIKOB, OBCITY#BAIONINK 3asBHTemel 1 1 100 2
u niotpebureneii yenyr, mr. )
T) YTBEPAGHHELE TepPHTOPHATLHOH CeTenolt OPTaHU3AIHEH B YCTAHOBNISHHOM HOPANIKE POPMEL 0 0 100 5
OTHETHOGTH O paloTe C 3asBHTCIMMK H HOTPeOHTE MY YCTIT, IIT. )
2. Hamerame TesnedporroR casau s obpantervit noTpeGuTeneii YCHIYT X YTIONHOMOYEHHBIM AOMKHOCTHBIM 5
JIMLaN TeppUTOpHaNbHOH ceTeBol oprammmsaimmy -
B TOM THCIE 0O KPUTEPUSM:
2.1. Hamrive exmmoro renedormoro HOMepa [7is prema obpamienuit noTpebureneit yenyr 1 i 100 2
(wamrwe - 1, orcyreraue - 0) s
2.2. Hammme MHGOPMAIMOHHO-CIPaBOTHOMN CHCTEMBT 1711 aBToMaTm3amn ofpal oTiH obpamenyit 6 0 100 g 5
HOTpebUTeNel YOIyT, HOCTYTHBIIX o Tenedony (mamrive - 1, orcyTersue - o) P
2.3. Hamue crcreMs ABTOHHGbOPMHUPOBaHILT TOTPeGHTeNeH YOIYT 116 Tefteony, IpeNHAHAUCHHOR s 0 0 100 g 5
AOBSACHNS /10 HUX THIIOBOH ME(opMarnm (Hamue - 1, OTGYTCTBHE - () w®
3. Hamrme 8 cern Vinreprer catita TePPUTOPHATLHOMR CeTeBOM OPraHimaiym ¢ BOIMOKHOCTHIO OBMeHa 1 1 100 g 5
urpopMarmeit ¢ orpeGurenmvm YCIyT IOGPEACTBOM 2JIeKTPOHHOM 1ouTH: (Hammane - 1, oTcyTcTBHe - () w
4. IIposeper1e MeponpraTHii 1o FoBETEHIIO RO cBeNeHHA NoTpeGuTeneif yenyr neobxoumoit
MHOPMalyH, B ToM THCTE ITyTeM ee PpasMelerus 8 ceTH FIHTepHeT, Ha 6yMaR@sX HOCHTEIIIX I HHEMI 1 1 100 TIpAMad 2
AOCTyIHEIM crtocobamu (poseaenme - 1, oTCyTCTRHE - O)
5. TIpocrora u z[cic’iym{oczx, CXeMBI OBHANOBAHMS IOTPeGHTeIIMH yoIyT AeticTaiil JIOIDKHOCTHBIX JIT{ 0 0 100 obpa 5
TEPPUTOPHATLHON CETeBOR OpranH3alymL, 10 KPHTEPUIO
5.1. Obmee womaecTso obpamesit TOTpeduTeneH YCIyr o MpoBenerm KOHCYJIbTaupl 110 TIopsKy
ofxanoparmg geticTauit (GesmeifcTsna) TEPPHTOPHAILHOMR CeTeBOM OPraHyBalEEL B XO/e HCTIONHEHHS 0 0 100 2
CBOHX (yHKIH, TIPOLEHTOB OT OBLIEr'o KOMHIecTEa TIOCTYTIBIIMX Obpamertit
6. Crerienh IONHOTEL, AKTYANbHOCTH ¥ AIOCTOBEPHOCTH NPe{OCTABNSeMOH IOTpeBirTerLam yemyr ~ B _ _ 5
THOPMALIM O NeSTeNHHOCTH TePPUTOPHANBHOH ceTeBOM OpraHmalmy - Beero
B TOM 9HCIIe TIO KPUTEPHAM:
6.1. Obmee xomrecTso obpamermit motpeGuTeneit yeiyr o nposenerim KOHCYNBTAIHH 110 Bopocam
ACATEIBHOCTH TePPUTOPHAILHOR ceTeBoi opranwmayy, LPOLEHTOB OT OBINErc KOMIECTBa MOCTYIHBIINK 0 0 100 obparHax 2
ofparrenii
6.2. Kommectro ofpamenusit noTpebuTenell yonyr ¢ yrasasmem Ha OTCYTCTBHE HEOOKORMMOLE
HrOPMAIHH, KOTopas AOIKHA GITh PACKPEITE TEPPUTOPUANLHOHN ceTerci! oprammsarpet 5 o 0 100 oBpatsag 5
COOTBETCIBHY C HOPMATHBHAIMM TIPABOBBIMH aKTAMY, TOEHTOR OT obIIIero KOMIECTBA TIOCTYTHBHIX P
obpautenuit
7. HiTore no mepmKkaTopy HHGOPMATHBHOCTH - - - - 2,0

Hupekrop Herpozasopckoro buwmana Bopobber A.A.
Jomxmocrs DU, Toxmwcs



Dopma 2.2. Pacuer spauenus HHAMKATOPA MCIIOHUTENLHOCTH

Mapamep (moxazarems), XApaKTePUIYIOMHH UHKaTOp

SHavenue
baxTu-
gecKoe

@)

(Im

IIIaHOBOS

1

1. Co6mozexue cpokos o TPONeTypaM B3AHMOAEHCTBHS ¢ MoTpebHTe MY YCIYT (3afBUTeIIIMI) - BCEro

@/ T1x 100,

%

Hetposanoackeuii $uman 000 "JHepro 3ammra”
H: TEppH: O ceTeRolt oprarmraumm

3aBHCEMOCTE
Gamr

B TOM PICHE TTO KpUTepUM:

1.1. Cpemee spems, SATPAIEHHOE TEPPUTOPUANBHON CeTeRoj Opranusanyeit Ha HarpapeHe TIPOEKTa AOTOBOpa
OKA3AMUS YCIYT IO Niepenaye SIEKTIPHIECKOM SHepriy orpebutermo YCIYE (3aMBUTEmo), nHel

1.2. Cpegmee Bpems, HeoGxommioe Zng 0GOpYIOBAHILT TOUKY ocTanks IpHGOpaMI YueTa ¢ MOMEHTA TTONaTH
3asBeHUA NOTpeduTeNeM yemyr:

100

obpartHas

ofpatHag

OneHounE;

a) Ans GusieckuX ML, Bmouas HHIMBUIYALHBIX De/TPHHUMATENEH, i IOPUANUSCKIK g
CyBBEKTOB MANIOTO i cpefHero TPeAUPUHIMATEbCTRA, JHel

6) it ocTambHBIX noTpebutesnelt yonyr, muelt

15 15

100

100

1.3. Komryectso cyuaen otxasa or SEKTHOMCHUS M CIIY4AeB PaCTOPKEHUA ToTpeSuTeneM yenyr gororopos
OKAa3aHUS YCIIyT

TIO Nepenare SIIeK TpHIeCKOl SHepriH, IPOLeHTOB OT OBIIETo KOMMYeCTBA 3AKITOEHHBX TEPPUTOPHAIBHOM
ceTeBol opraxuzaryteit AOTOBODOB C IIOTPeCHTENIAMK yoIyT (3asBuTenavm), Kpome uzmyeckux my

100

obpathas 0,5

2. Cobmonerue TpeGoparmit HOPMATUBHEIX NPABOBBIX 2KTOB Poccritckoi DenepatyE 10 TOATEPKAHIIO KAYSCTEL
DMEKTPHMECKOH SHEPIH, [0 KpHTepHIO

L

N

TN

2.1. Komrvectso obpamerit notpebutenet yoyr ¢ ykasanmen na HeHaAeRAMee KAUECTBO HIeKTPHYSCKOl
SHEPIHH, IIPOLIEHTOB OT OOMIEro KONMYecTBa TIOCTYNUBIIMX o6panterit

100

obpatrHas 0,5

3. Hamiupe B3anmoneioTsus ¢ TOTPeGHTENIMA YOIIYT IPH BEBOZE 000pyZIOBaHNS B PEMOHT 1 (umt) w3
SKCILTyaTaAHH

B TOM YHCHE 110 KPUTEDHAM:

N

3.1. Hamtume (otcyTcTnue) YCTaHOBIICHHOM IPOLeYPbI COITIACOBAHNLS ¢ TIOTPEBUTENAME YOIIYT I'padKoB BhBOKA
EKTPOCETEBOT0 OBOPY/IOBAHHA B PEMOT I (W) H3 OKCIUTyaTalK (HamHe - 1, oTcyrcrsue - 0)

100

TpaMAs 0,5

3.2. Kom#uectso obparmenuit noTpeGHTeNel YCIYT ¢ yKasaHueM Ha HecoryacHe EBEIEHU TIDeJIaraeMbIX
TepputopHambHol cetepoif oprasmsaeit TpadUKoB BEBO/A STEKTPOCETEBOT0 0BOPYAOBAHUS B PEMOHT 1 (amt) 13
OKCIUTYaTAlMH, MPOLEHTOB OT OOMEro KOmrecTBa TOCTYIUBIIMX Ofparerit, Kpome dusHIECKIX il

100

obpatuas 0,5

4. Cobmonerue TpeGoparmit HOPMATHBHEIX NPABOBBIX AKTOB TIO 3AMIHTE HEPCOHANHHEIX JAHHLIX TIOTpebuTeneii
yenyr (3asButeneit), mo KPHTEpHIO

100

obparHas 0,2

4.1. KommyecTso obparenui notpebutenelt yoryr (samuterneit) o YKa3aHUEM Ha HENPABOMEPHOCTh
HCIIONE30BAHIS [IEPCOHABHEIX FAHHEIX HOTpebiTeseit YCIYT (3asBrTeseit), IPOLEHTOB OT OBMEro KOJIHYecTBa
TIOCTYTIUBINHX 0Gpammenuit

100

5. FITOT0 10 MHAWKATOPY UCHIOMHUTeLHOCTH

Hupexrop Tletposarozckoro drmana

BopoGses ALA.

Homxxocrs

O.H.0.

Tommics




Popma 2.3. Pacuer sHauenus HHAHKATOPA Pe3y/IbTaTHBHOCTH OBpaTHOH CBS3H

Ierp Kuil guanans 00O "Iuepro sammra”

cueTeanr K

Haumernopanue Tepputopuanstol cerepodt OpTaHU3auHK

Tapasmerp (moxasarens), XapaKTepU3yIOM¥it HEANKATOD

3Hauenue

baxrm-
"eCKoe

@)

TDIGHOBOE

an

/1% 100,

%

3aBHCHMOCTE

OneHoaHEI}
Gamn

1

2

3

1. Hanwawme crpyxryproro HoApasIeReHisl TePPUTOPHATLHOMN ceTenoit OPT2HU3AIH [0
PacoMOTpeRIIO, 06paloTke ¥ NPHEATHO Mep 110 o6pameHIsIM NoTpeSHTeneit yenyr (Hanupe - 1,
OTCYTCTBHE - )

100

TpsiMan

2. Crernens ynosnetsopenms ofpamerii oTpeGuTeneit yenyr

B TOM 4HCJIE IO KPHTepYsM:

2.1. O6mee xonmaecteo obpamenmii moTpeGuTeneit YCIYT € YKa3aHHEM Ha HeHyIIeKallee Ka9ecTRO
YCIYT 1O Tiepefiade SNeKTPHIecKol SHEPIH i OGCIYXMBAHNE, NIPOLEHTOR OT OGIIETo KONHIeCTRa
TIOCTYIHMBIMMX o6pamerit

100

ofparHas

2.2. KomymecTso NpHRATHX Mep 1o PESyIIbTaTaM PacCMOTpeHIs obpamenti oTpeGuTenei youyT ¢
YKasaHueM Ha HeHa/UIENaIee KaTeCTBO YClyT 110 Iepesiate SECKTPHIECKOH SHEPTHH i
OBCIy#VBanye, IPOLEHTOR OT OBMETO KONHYECTEa TIOCTYTIMBINNX OGpamerit

100

TpsiMas

2.3. Komaaectso ofpamer, caasanmsix ¢ Hey/OBIIeTBOPEHHOCTLIO PHEATHIMI MEPaMT,
YXa3aHHBIMH B IL. 2.2 HacTosmieH GopMaL, TIOCTYTIMBIUKX OT NoTpeSuTenel yenyr B reenne 30
palounx mHei focie 3aBepmeryst MEPOTIPUSITHH, YKA3aHHEIX B 11, 2.2 HacTosmelk ©HOPMEL, IPOTIERTOR
OT OGIIEro KONMHIECTBA HOCTYIMBIIIX ofpalmeHnii

100

obpaTHas

2.4. Konuuecteo obpamenmit TIoTpeGuTeNne yCyr ¢ yKasaHueM Ha HEHAAJIEXAIMee KaYECTBO YCIyT,
OXa3LIBAEMBIX TEPPHTOPHATLHOM CeTeBOi oprammsanyeit, TIOCTYTHBIIHX

B COOTBETCTBYIOMHI KOHTPONVPYIOIFH OpraH HCTIONHATENbHOR BHACTH, TIPOHEHTOB OT o6mero
KOMWIECTBA NOCTYNMBIINX OGpalte i

100

obpartHas

2.5. KonuaecTso OT3HBOB 1 TIpEAROMEHHMIE TIO BONPOCAM [eSTeNbHOCTH TEPPUTOPHANLHOH CeTeROM
OPraHiDaLiy, IOCTYTIMBINKX Yepe3 0GPATHYIO CRS3b, B IPOLEHTAX OT ©0BIIero KOIHIecTRa
TIOCTYTIVBIINX OBpanieHni

100

TIpsiMast

2.6. KONHUECTBO PEATHIORAHHEIX HIMEHCHTI B ACATENBHOCTH OPTRHM3ALIH, HANPABICHHELIX Ha
TIOBBIMCHHE K3T€CTBA OBCIYMUBAHIA IOTpeGHTeNelH YCIIYT, ImT.

100

npsiMan

3. OnepaTvBHOCTL pearmpoBanis Ha opameHyst NoTpeGHTe e YCIyT - Beero

B TOM 9HCJIE ITO KPHTEPYBIM:

3.1. CpenHsis HpOROIKHTENEHOCTS BPEMEHN TIDHHATHA MEP 110 PE3YNHTATAM OOpaICHIA
TIOTPeBUTENS YCIIyT, AHeH

100

ofpatHas

3.2. Bsanmone#icTBIe TepPUTOPHATHHOMN CeTeBoi OPTaHI3aIi ¢ ¢ UeLIO NOYUSHY MHpOPMALH 0
KagecTBe OGCHYHMBAHYS, PEAM3OBAHHOS IOCPENCTROM:

TIpsAMAs

2) TIHCLMEHHBIX OTIPOCOB, 1T, Ha 1000 niorpebuTenedt yenyr

100

6) 37eKTPOHHOI cBs3M Hepes ceTs Hrreprer, mt. Ha 1000 norpebireneit yenyr

100

B) CHCTEMBI aBTOMH(OPMUPOBaHHS, TT. 12 1000 notpeGureneit yenyr !

100

4. VHIUBHAYaIIbHOCTS IOZXOME K NOTPESHTE M YCIYT IBTOTHBIX KATETOPHIA, 110 KpHTePHIO

100

ofpathas

4.1. KommaectBo obpamenvit TIOTPeSHTENEH YCIyT JILTOTHEIX KaTeropui ¢ yxazanmes Ha
HEYNOBIIETBOPUTENILHOCTD Ka9eCTBa HX OOCIy IHBAHILL, IT. Ha 1000 norpeburencit yenyr

100

5. OnepaTHBHOCTE BOIMEIIEHS YOBITKOB NOTPEGHTENsM YOIy TIp# HECOOTIOACHIM
TEPPHTOPHABHOH ceTeBOH opraumzarmeit OG5i3aTeNbCTR, TPEAYCMOTPEHHEIX HOPMATHBHBIMHI
TIPABOBEIMI 8KTAMHM ¥ ZOTOBODaMH

B TOM YHCIIE 10 KPUTEPHSIM:

5.1. CpenHsis IpOOmKHTEIBHOCTS BPEMCHH Ha IPHHATHE TEePPHTOPHATLHON CeTeBoit oprammusameit
MEp IO BO3MEMEHIIO NOTPESHTEMO YCIYT YORTKOB, MECSIIER

100

ofpartnas

5.2. lons morpeGureneit yeuyr, TIONY9MBIIHX BO3MEMEHHE YOBITKOR, BOIHMKIINX B pesynbTate
HEHCTIONHCHHA (HEHAUIEXAMIEr0 HCNOTHEHYL) TEPPUTOPHANLHOM CETeBOH Oprarmanyeil cBoMx
OOs3aTelIbCTB, OT WicNa oTpebHTeNel, B HOMB3Y KOTOPBIX GHLIO BEIHECEHO CYIeBHOE pelleHye, Wil
BOSMETIERNE GELIO IPOM3BENEHO BO BHECYMEGHOM ITOPSTKE, TIPOLIEHTOB

100

TIpaMas

6. ITOTO N0 HHIVKATOPY pesyiisTaTHBHOCTD 06paTHOI CBIB3I

Hupexrop IlerposaBonckoro uanana

Bopobser

AA

JlomkHocts

DO.H.O.

! Pacuer Tpc TCE IpH B TEPPHIC O# CETeBORt Opranmzanym CHCTeMsL 2BTORHGOPMAPOBANHY (ToNocoRax, CMC K JPYTIM CIOCOGOM),

Tomrmen




%
r ITogrotornero ¢ HCTIONE30BHAECM CHCTEMDT KoncyanramILnoc

Dopma 2.4. Tipemoxenus TCPPUTOPHAILHBIX CETEBBIX OPraHM3aIMil 110 TUTAHOBLIM
SHAICHISIM [IAPAMETPOB (KPHTEPHEB ), XApaKTEPU3YIOMX MHAUKATODE! Ka4ecTna
obcysamanms ToTpebuTeNnelt, Ha Kak bt PacueTHRI [IEPHOJ PEryIMpoBatys
B IIpeienax JOIrOCPOYHOTO IEPHONA perypoBarys |

HeTposasoscknii buman 000 "9Hepro samura"
Hanmernosanue TEPPUTOPHATLHOH CETEBOH OpraHU3aHH

Hokasarem, 3HaueHye OKA3ATEIS, FObL:
Tpennaraemsie nasoBbie sHATCHMY 2019 ron | 2020 ron | 2021 rox | 2022 rog
TIApaMeTpoB (KpuTepres), XapaKTepU3YIOIINX
HHJTHKATODHI KAYECTBa ~
HH
1.1 0,33 0,33 0,33 0,33
12.a) 1 1 1 1
1.2.6) 1 1 1 1
12.8) I I 1 1
12.1) 0 0 0 6
2.1. 1 1 1 1
2.2. 0 0 0 0
2.3. 0 0 0 0
3. 1 1 1 1
4. 1 1 1 1
5.1. 0 0 0 0
6.1. 0 0 0 0
6.2. 0 0 0 0
Hc
1.1. 15 15 15 15
12 a) 15 15 15 15
1.2.6) 15 15 15 15
1.3. 0 0 0 0
2.1 0 0 0 0
3.1. 1 1 1 1
3.2. 0 0 0 0
4.1. 0 0 0 0
P,
1. 1 1 1 1
2.1. 0 0 0 0
22 0 0 0 0
23. 0 0 0 0
24, 0 0 0 0
2.5. 0 0 0 0
2.6. 1 1 1 1
3.1 0 0 0 0
32.3) 0 0 0 0
3.2.6) 0 0 0 0
3.2.8) 0 0 0 0
4.1. 0 0 0 0
5.1 0 0 0 0
5.2. 0 0 0 0
Hpez(ﬂaraeMoe IJIaHOBOS 3HaueHUe
noKazareJis }ZPOBHH KayecTBa OGCIy MBAHHS 0.8975 0.8975 0.8975 0.8975
norpeburenet  yeayr TEPPUTOPHAILHEIMH
CETCBBIMU OpraHu3aIuiIMy

Hupexrop Ilerposasozckoro
brmana Bopobrer A A.
JomsxHooTts DO, Hoanues

! Komaeerso 3aIIOMHAEMBIX CTONOIOB JOJDKHO COOTBETCTEORATH KOJNIECTBY PaCuETHLIX HEPUONOB PETYNHPOBAHHA B
Hpe/ienax OJIHOTO JONTOCPOHHOIC HEpHOLa PETY/IMPOBAHYS € YKA3aHUEM I'Ofa OTICTHOTD PACIETHOTO TIEPHOJ2 PETYAHPOBAHMA.

z Hymepanus mysxToB nokasarerneit HapaMeTpOB, XapaKTEPH3YIOIFX UHANKATOPH! KauecTsa, TIPUBE/IEHa B COOTBETCTRBHH C
dopmamu 2.1 - 2.3 Hacrosmero TIPUICKEHHS.




ToarotoBneno ¢ nemons3oBanmem cuctemu KoncyastanrLinoc

®opma 3.1. OTuetHble nanubIE AU pacyeTa 3HaYEHMs T0Ka3aTelIs Ka4eCTRa
PacCMOTPEHNs 3a4BOK HA TEXHOJOTHUECKOE IIpHCOCNMHEnME K ceTr B nepuon 2021 rog
—LZel oA

Ietpo3zaBoacknii puauar 000 "IHepro 3ammra"
HammeHoBanme cerenoit Opranmsaruy (1o 1pas ieNeHnsy/ bwaaia)

INoxasarens Yucno, mrr.

1 2

Yucno 3asBoK Ha TexHOMOrMuEcKoe HNPHUCOCTMHCHUE K CETH, NOJAHHEIX B
COOTBOTCTBMH C TPEOOBAHMAMH HOPMATHBHbIX TIDABOBBIX AKTOB, 110 KOTOPBIM
CCTEBOM OpraHM3anvei B COOTBETCTBYIOWIMH DPAacuYeTHBIH MEpHO HANpPaBlIcH 2
TIPOGKT  I0r0BOpa 00 OCYINECTBNEHMM TEXHOTOTMECKOro TIPHCOS ANHEHUA
3aABUTOIICH K ceTH, T, (N, 111p)

Hucmo 3asBOK HA TEXHOIOTHYCCKOG TNPUCOCAUHCIME K CETH, INOJAHHBIX B
COOTBETCTBHH C TPEOOBAHMSMU HOPMATHBHbIX TIPABOBBIX AKTOB, 0 KOTOPHIM
CCTCBOHM OpraHM3anmeil B COOTBETCTBYIOIUMA DACYETHBIA MEPHOL HaIpaBJIcH

IIPDOCKT O OBOpa 06 OCYIICCTBICHMU TEXHOJIOTHYECKOTO IIPUCOCTMHEHMST 0
3asABUTEIICH K CETH ¢ HapyIIeHHEM YCTAHOBICHHBIX CPOKOB €ro HaIpaBICHUs,
HC
mT. (N 3as8 Tﬂp)
Tlokazarens KaucCTBa paccMoTpeHus 3aj1BOK Ha TCXHOIOTHYECKOE 1

TIPHCOCIMHEHUE K CETH (T30, 1115)

Hupexrop Ierposasonckoro
bumana Bopobrer A A.

JomxHocTs O.N.0. Tommaces




HorroTorneno ¢ Herons3oBanmem crictems! Koncyabrantlmoc

®opma 3.2, OTyeTHbIE MaHHBIE AU pacyeTa 3HAYEHHUS TOKA3aTeNd KAYeCTBa
UCIIOJIHEHHS TOTOBOPOB 00 OCYINECTBICHUH TEXHOJIOTHYECKOTO PUCOECTHHEHHS
3asBUTENICH K CETH, B IEPHOL 2021 ron

IlerposaBoackuii puanan 000 ""JHepro zammra'"
HamvenoBarve cetepoit opranmsarmm (mozpasnenenus/prwmara)

Ioxazarens Yucno, nrr.

1 2

Yucno AOrOBOPOB 06 OCYIICCTBIICHUH TCXHOIOTHYCCKOrO IIPUCOCTHHEHUA
3asABUTEIICH K CCTH, UCIIOITHCHHEBIX B COOTBCTCTBYIOHIEM pacueTHOM NIEpHOIEL, T10
KOTOPBIM  HMEETCA  IMOATIMCAHHBILL CTOPOHAMHM 4KT O TCXHOJIOTHYESCKOM

TPHCOCTMHEHMMY, 1T, (N 1)

Yucno  noroopor 06 ocymecTricHUK TCXHONIOTHYCCKOTO  TIPHCOCIMHCHISA
3ABUTETICH K CETH, MCIIONHCHHEBIX B COOTBETCTBYIOIIEM PACUSTHOM IEPHOLC, ITO
KOTOPBIM ~ MMOCCTCSl  NMONITMCAHHBIA CTOPOHAMH 4KT O TEXHOIOIHYECKOM 0
TIPUCOCAMHCHUY, TI0 KOTOPBIM MPOM3OMUIO HAPYNICHHE YCTAHOBICHHDIX CPOKOB

C

TEXHOJIOTMMECKOTO MPUCOSAMHEH s, mT. (N carp)

MMoxasatens  kavectBa  mcromHeHus JOTOBOPOBE 00  OCYINECTBICHUM
TEXHOTIOTHYECKOT 0 MPUCOSAMHEHUA 3aABUTEICH K CETH (e 1rp)

Hupexrop IlerposaBoackoro
bunana Bopobbes A A.

Homxnocts IO, o prucs



THoaroTosneso ¢ ueronb30BanmeM CircTemr KoucyabrantILoc

®opma 3.3. OTuerHEIC [anHbIE LIS pacdera 3HaYeHUs MoKa3aress cobmonenms
AHTHMOHOIIOJILHOTO 3aKOHONATENIbCTRA IIPH TEXHOIOTHIECKOM NPUCOSAMHEHUH
3asBHTENIEH K JJIEKTPHYECKUM CETSIM CETEBOl OpPraHM3aluy, B IEPHOL 2021 rog

Ilerpo3aBoacknii puiman 000 "JHepro samura"
Hamvenosanue cetepoit OpraHMsaIy (1o /pa3 eneHysy/ brnmaa)

Ioxkazarens 3HaycHue
1 2
Yucmo BeTymuBmmx B SAKOHHYIO CHJTY PEIUCHHMM aHTHMOHOMOILHOIO opraHa u Yucno, o,

(umm) cyna 06 ycranoBaeHMM HapyIeHMI CCTeBOM OpraHmsaumeit TpeGoBaHmii
AHTHMOHOITONBHOTO  3aKOHOAATENBCTBA  POCCHICKOL Denepauyn B8 wacTm

OKa3aHMA yCIIyT MO TEXHOMOTMYCCKOMY MPUCOCAMHCHUIO B COOTBETCTBYIOIIEM 0
pacyeTHOM niepuoze, wt. (N, )
Obmee 4HCIO 3a5BOK HAa TEXHONOIMYECKOS NPHCOCAMHEHHE K CETH, ITOAHHBIX Konuuectso,
S@ABUTOIAMH B COOTBETCTBYIOIUMI PACUETHBIH TICPHOJ, ACCATKY ILIT. (Nous zmp) JCCATKY IIT.
(6e3 oxpyrienus)
0,2

Hokasarens  cofmoneHus  aHTHMOHOIOIBHOIO 3aKOHONATENILCTBA  IIPH
TEXHOTIOTMICCKOM TPUCOSIMHCHMH 3aSBUTEICH K 3MEKTPHYECKUM CETSIM CETEBOM 1
oprauwmsayy (11, ;)

Hupexrop IletposaBoackoro
bumana Bopobres A A.

Homxkraocts OHNO. TMommacs




TloAroToraeHo ¢ HCroNB3OBAMHEM CHETEME! Koscymrautllmoc

(& pen. lpwxasa Mumanepro Poceum ot 21.06.2017 Ne 544)

Gopma 4.1. [lokasareny ypoBHS HALESKHOCTH 1 YPOBHSL KAYECTBA OKA3LIBAEMBIX YCITYT
CCTeBOH OpraHU3aiyy
IlerposaBojckuii dusman OO0 "J\epro samuTa"
HawnmeroBaHHe CeTCBOH OpraHM3aImm (roApas nenervsy/ Grmara)

Ne popmystst (yrxTa
IToxazatesns oy ( )v IHauenue
METOIHUECKHX YKa3aHuH
" T T T
ToxasaTens cpeHeli HPORODKATEIBHOCTH \\\\\\\\i\\ . \\\\f
TIpeKpatleHi Nepeiaty SAeKTPHYSCKOM 1 L o
P L e \\\\\\\\
sneprud (I1; N Ll N
N - N
O6beM HeMOOTITYIIEHHOH SNEKTPHYECKOMH \\\\ . N \Q\\\\\\
suepru (17, 4 L .
p ens) o
Tlokazatens cpenHell IPOROIDKUTEILHOCTH \\\\\\\ - \ \\??\
I, . Rl N
NpeKpameHAH NEpefayl HAeKTPHYSCKOM 2 . 29 \\s\\Q\\“\
SHEPrHH Ha TOUKY HOCTaBiH (T - \\\ . . \8 .
TokasaTesb cpepHel yacToTsl . .
} R X \ X
NIpEKpaIleHAH IEPENauH ICKTPHYECKOM 3 \\\\\\ 4 \\\i
Ll
OHOPIHH K2 TOUKY NOCTaBKH (i) .
Ilokazarenb ypoBHS KauecTRa L . \\\\\ .
L . -
OCYHIECTRIISEMOTO TEXHOMOTHUSCKOT0 7w 12 \\i\“ . \ .
Lt . N
npucoemunennst () \\\\\\\ .
oxasare/nb ypoBHS KadecTsa i\\\\§§ .
. Ll L
obciyxuBaHus OTpebUTENEH yoIyT 1 §§\\;§3\3 \\\\ . \\ \\\\‘\X
TEPPUTOPHAILHBIMH CETCBLIMH \\\\\\\ . . .
Ll
opramsatiMi (Il,) -
TInanoBoe sHaveHne nokasarens I, 1™, Hynxr 4.1 MeTomuUecKHX 0.8890
. .
YKa3aHui
InanoBoe sHavenne noKa3aTeqst i, 117y, Ilyskr 4.1 MeTogHUecKHX 155
yKazaHuH ’
ITnanoBoe 3HaueHHe nOKasaTeNs o, [Ty, Hynkr 4.1 MeTonmueckux 0.8975
yKasanuit ’
TInanoBoe 3HaYeHHE MOKazaTeNs [ ng, T ITynxr 4.1 MeTonmMyeckux )
yKazaH@EH
IDranoBoe 3HaueHwme mnoxazaTens Ly, TTYHKT 4.2 METOTHYECKHX 2 1942
| § G yKa3aHHI i
IlnanoBoe s3HaueHME mHOKasaTens Il TIYHKT 4.2 METONHUECKAX 0.739
™. yKasaH#it ’
OmeHKa JOCTWKCHHMS IIOKa3arted YpPOBHS ITynkr 5 MeTomuyeckux
HAJEKHOCTH OKa3BIBAEMBIX YOIYT, Kipay yKasaH#i
OlleHKa JOCTIKGHHSI I[IOKa3aTteld yYPOBHA ITyHKkT 5§ Meromuueckux
HAZIeHOCTH OKA3bIBAEMBIX YCIYT, Kyyy yKazaHui
OueHka JOCTHXGHHS IOKa3aTels YpPOBHA IIyHKT 5 METORHYSCKAX
HaJTeKHOCTH OKA3bIBAEMBIX YCIYT, Ko YKa3aHAl
OugHKa JOCTIDKGHHS IIOK43aTeNs YpOBHS
KauecTBa  OKasblBaeMeIX  yoiuyr, K
( ’ o TTYHKT 5 METORMUECKIX
OpraHH3allM{ 1O aBIGHHIO  E{HHON . -
p i . yup le . yKasaHui
HanMOHaJILHOU (obmepoccHiickoit)
SNEKTPHYECKOH CEThIO)
OuenKa JOCTIDKCHHS HOKa3aTelsd YPOBHSI
TTyHKT 5 MeTOmHUECKHX
KayeCTBa OKa3biBaeMBIX Yeayr, K, (s "
" . yKa3aHuH#
TEPPUTOPHANLHOM CETEBOH OpraHu3aluy)
OueHKa JOCTIDKCHHS TIOKA3aTes YPOBHS
ITynxT 5 MeTomuuecKux
KauecTBa OKashIBAEMBIX yeiyr, Ko (mis Arit
. " yKas;
TCPPHTOPUAILHOM CETEBOH OpraHusaimy)
OlcHKa JOCTIDKSHHUST IIOK43aTelsi YPOBHSA
IIyHKT 5 MeToRMUCCKUX
KauyecTBa OKa3bIBAGMBIX YCIYT, Ky (A% .
. . yKazaHui
TEPPUTOPHATLHOHN CETEBOH OpraHu3aLvH)

JHupexrop IHerpozasozckoro
dunana Bopoboer AA.
JIOJDKHOCTh D.N.0. Tommics




HoaroTosneHo ¢ AcnonpioarreM cicTems! KoncyasTantI Lo

(8 pen. [1puxasa Munsaepro Poccun o1 21.06.2017 Ne 544)

®opma 4.2. Pacuer 06061LIEHHOr0 NOKA3aTeNs YPOBHs HAIEKHOCTH M KauecTsa

OKa3bIBAEMBIX YCIYyT
Ierposasoacknii pusmana Q00 "Iuepro 3amura'

Haumenopasye ceTeBo# opranysanyy (1o pas et/ briuana)

Ne nynkra
Tloxasarens METOAMYESCKHUX 3uaucHue
VKazaHUN
1. OrieHKa AOCTIOKEHIS TTOKA3aTeA IYHKT 5 Jlns opraEmsanM 00 YOPaBICHHIO
YPOBHSI HaJC)KHOCTH OKa3bIBACMBIX SOUHOH HAITMOHANBHON
yemyr, Kyap (0OIEPOCCHIMCKOM) AIMEKTPUYECKON CETHIO
u TEPPUTOPUAIBHOH CCTEBOM
OpraHu3aliy
2. OueHka HOCTIOKCHUA TIOKA3aATENA TysxT 5 Jlns TeppuTOpHaIBHON CETCBOH
VPOBHA HAaJEC)KHOCTH OKA3BIBACMBIX OpraHv3aLMy
YOIV, Pt ... \\\ . \\\\
3. O1ieHKa ZOCTKEHHA NOKA3aTeNA Ilysxr 5 Jlna TeppuTOpUaIbHON CETEBOM
VPOBHS HAJIG)KHOCTH OKa3LIBAEMBIX OpraHu3aLuy
yeyr, K -
4. OreHka JOCTYKCHHUA MOKa3aTeNs [Iynxr 5 JITs1 OprAHU3ALIMK T10 YIIPABIICHMUIO
YPOBHSI HAJIG)KHOCTH OKA3BIBAEMBIX €AMHOM HAMOHATBHON
yeayT, Ky (06IIEepOCCHECKOI) HICKTPHYECKOHM CCTHIO
Y TEPPUTOPHATIBHON CETEBOM
OpraHu3aHy
5. OrueHka JOCTIDKEHMA NOKA3aTeIA [lyHKT 5 Jls TeppuTOpHAIIEHOM CETEBOM
YPOBHsi HaIE)KHOCTH OKa3bIBACMBIX OpraHu3aiiiy
CIyT K L LR &\\\\\&\wx\\\w
YOI Tl . .
6. Onenka JOCTIKCGHMA [TOKA3aTCIA Ilynkr 5 Jlns TeppUTOPUANBHOM CETEBOM
YPOBHS HaJGKHOCTH OKA3BIBACMBIX OpraHu3ary
LR
yomyT, Kyus |
7. OueHka OOCTIDKEHIA IIOKA3aTeNA Hysxr 5 Tt TeppUTOpHATIBHON CETEBOM
YPOBHsL HAIC)KHOCTH OKa3bIBAEMBIX OpraHM3aH
yciayr, Kxaq3 -
>~ N X R R . S
8. O606meHHbI TOKA3aTENb YPOBHA Iyaxt 5 \\\ -
R A N R Ml S N
HAASKHOCTH M KA4ECTBA OKa3b[BACMBIX L . . . . -
K, ..
YOIYT, Pos ...

HupexTtop Ilerpo3aBoackoro
dbumana

Bopobber A A.

JlomxHOCTE

OH.0.

Tloprmics




TIoATOTOBIGHO ¢ HCTIONBL3OBAHAEM CHCTEeMBL KOHCyJ!BTaHTIIJIIOC

(O6pazen)
®opma 5.1. OTyeTHbIE JAHHBIE IO BLIMONHEHHIO 335BOK HA TEXHOJIOIHUECKOE
NIPUCOEIMHEHHE K CETH, B IIEPHO 2021 rox
Ilerposasoackuii pramas 000 "Iuepro 3amura"
HamvenoBamue ceTeBoi opranusarym (1opasenesmus/(hrnmaa)
Iokasarens Yucno, orr.
1 2
qHCI[O 3a4BOK Ha TCXHOJOTHYCCKOC IIPUCOCAVMHCHUC, TIOAAHHBIX 3a9BUTCIAMHA B
COOTBETCTBHM C  TpeOOBAHMAMH HOPDMATMBHBIX IIPABOBEIX  4KTOB B 2

COOTBOTCTBYIOLIMH PACUECTHBIN NepHOA perynuposanus, mt. (N, )

Yucmo Hampap/ICHHBIX 110 VKa3aHHBIM 335ABKaM ITPOCKTOB JOTOBOPOB HA
OCYHICCTBICHNUC  TCXHOJIOTHMYECKOIO IDUCOCIHUHCHUA B COOTBEICTBHM C

YCTaHOBJIGHHBIM MMOPAAKOM  3aKOMCHHS JOTOBOPA HA  OCYINCCTBIICHHE 2
TEXHOIOTMYCCKOTO NPUCOEAMHEHH, IT. (N,,)

Urcrmo  MpOeKTOB  AOrOBOPOBE  HA  OCYHIECTBIACHHWE  TEXHOMOTHYECKOTO
TIPHCOCAMHCHUS II0 VYKa3aHHBEIM 33ABKAM, HAIPABICHHBIX C HAPYMICHHUCM 0

YCTaHOBIIEHHBIX CPOKOB, IT. (N,

Hupexrop IlerposaBoackoro
bunmana Bopobres A A.

JomkHocTs O.UN.O. Topmucs
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(3 pen. lprxaza Mrmarepro Poccro ot 21.06.2017 Ne 544)

Popma 8.1. JKypHan yuera TaHHEIX TGPBUHHON HHGOPMAIRH 110 BeoM
TPCKPAILCHUAM MEPEAYH BICKTPHYECKOM SHEPIHI, HPOU3OIECNIIAM Ha 00heKTax

2017

Ilerposapoacknit duinan 000 "IHepro samura'

CCTCBOH OPTAHH3AIHH 32

roaa

MeCdI]
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